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Pharmacy Assistant Course 

Pharmacy Assistant Course Overview 
 
COURSE DELIVERY 
Classroom (WilleƩon) 
 
COURSE DURATION 
3 Days 
 
 

Our Pharmacy Assistant course has been developed to give you a detailed understanding of the roles and responsi-
biliƟes required in the Pharmacy environment as well as working effecƟvely in a customer service environment. 
The course also covers products commonly sold in pharmacy as well as symptom profiles, quesƟoning procedures, 
self care informaƟon, lifestyle advice and legal requirements for the sale of medicines, introducing parƟcipants to 
the role of Pharmacy AssisƟng in Australia. 
 
 
Subjects 
 

 Understand Medicines in the Pharmacy (S2/S3/S4/S8) 

 Learn about common Medicine Ingredients 

 Understand your role in assisƟng the customer select medicines for their needs 

 AssisƟng the Pharmacist in the supply of medicines 

 Understand the legal role of a pharmacy assistant 

 Verify customers PrescripƟon needs 

 Learn about the PBS and how it works within community Pharmacy 

 Work within required codes of conduct 

 General Day to Day role of the Pharmacy Assistant 
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Pharmacy Assistant Course 

 
 
Delivery 
Our pharmacy assistant course is delivered over a 3 day period involving in-class training and hands on viewing of 
medicines commonly found in pharmacy. 
 
 
Course Fees – $550  
MediTrain ensure to have an all-inclusive fee so that you are not required to make any further payments once en-
rolled. 

 A minimum deposit of $200 is required upon enrollment. 

 All course fees are due at least 7 days prior to course commencement. 

 No refunds will be given on any amounts paid 
 

In event of cancellaƟon of course enrollment within 7 days prior to course commencement, the student will be lia-

ble for any outstanding course fees. 

 

Outcome A ained 

Upon compleƟon, students will receive a cerƟficate outlining all components of their training, providing valuable 

preparaƟon for employment as a Pharmacy Assistant. 

Loca ons 

WILLETTON (Head Office) Unit 2 / 29-33 Gympie Way WilleƩon, WA 6155  

 

 

READY TO START..............COMPLETE THE ATTACHED REGISTRATION FORM AND EMAIL BACK, GO 

ONLINE WITH OUR EASY REGISTRATION SYSTEM OR CONTACT US ON 1300 883 945 SO WE MAY AS-

SIST YOU EITHER OVER THE PHONE OR IN PERSON AT OUR HEAD OFFICE IN WILLETTON. (PLEASE 

NOTE—OFFICE OPEN BY APPOINTMENT ONLY) 

 


